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QUESTION PAPER SPECIFIC INSTRUCTIONS
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Please read each of the following instructions carefully before attempting questions.
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. There are EIGHT questions printed both in English & Hindi.

THH 33 T & S st i fFdr @t o =g 2|

. Candidate has to attempt FIVE questions in all in English or Hindi.
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. Question No.1 is compulsory. Out of the remaining SEVEN questions, FOUR are to be
attempted.
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. All questions carry equal marks. The number of marks carried by a question / part is
indicated against it.
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. Write answers in legible handwriting. Each part of the question must be answered in
sequence and in the same continuation.
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. Assume suitable data, if considered necessary, and indicate the same clearly.
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. Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left
blank in answer book must be clearly struck off.
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Re-evaluation / Re-checking of answer book of the candidate is not allowed.
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(a) Who coined the term “4 Ps of Marketing”? Examine the subject matter of this term

critically. (10)
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(b)  Address briefly subject matter of ‘Integrated Marketing Communication Process.’
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(a) P =f{m,aq, e} Explain. (10)
P = f {m, a,e}. ATEATFX |
(b) “Reinforcement theorists see behaviour as environmentally caused.” Elucidate.
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Write short notes on any two of the following: (10+10)
Frarforfir 1 & Fredt 47 7 wfom fofomt frf:
(a) Communication Network
A qea
(b) Three-tier Grievance Redressal Machinery under the Consumer Protection Act
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(c) Leadership Grid
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Differentiate between nonprogrammed and programmed decisions. Explain bounded
rationality and enumerate the major factors that influence decision making in

organizations. (5+5+10)
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Compare and contrast any two of the following: (10+10)
fReferfea # & fegt ar & e s
(a) Indemnity and Guarantee
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(b) Bailment and Pledge
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(c) Negotiation and Assignment
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What do you mean by “quasi-contractual relationships”? Examine critically various

modes of discharging a contract. (5+15)
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What is ‘Corporate Veil’ under the Companies Act, 2013? When can corporate veil of a
company be lifted? (5+15)
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Examine critically economic environment of business and economic trends in Indian

context in current scenario. (10+10)
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